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Technicians
Attendants
Collectors
Managers

Additional Resources

Terminology

Frequently Asked Questions

Shortcuts & Hints

Download

You can download the LaundryCard documentation as a PDF.

About

The  provides an overview of the key features of LaundryCard and explains both its basic and moreLaundryCard User Guide
advanced usage as a Laundromat automation tool.  If you still have questions that has not been answered, email us or contact our
technical support team.

Customers

Get a New Card
Add Value to a Card
Check the Balance on a Card
Check Card Activity
Register a Card
Enter a Coupon
Start a Machine

Technicians

Check In
Check Out
Disable a Card Reader
Enable a Card Reader
Resetting a Cycle Timer
Store Status Screen

Attendants

Clock In
Clock Out
Reset Cycle Timer on X-Changer
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Merge Cards
View Customer Card Activity
Screen Reset
Check System Messages
Disable a Card Reader - Mark It 'Out of Service'
Enable a Card Reader - Attendant
Power Cycle the Bill Acceptor
Refund
Scheduled Duties
Attendant Work Schedule
Customer Errors Log
Assign From Escrow
Verify Credit Card

Collectors

Collect Procedure

Managers

Shutdown
Manager Menu
Card Overview
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Dispense Cards
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Equipment Setup
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Promotions
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Pending Attendant Duties
Edit Messages
Technician Solutions
Set System Time
Purge Cards
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Customers
With the LaundryCard™ you have the convenience of using the laundry without the hassles of carrying coins to start equipment. You may also get
bonuses that the store is offering as a reward for your business. This manual refers to certain terms that may not be familiar to you. These terms
are described below… LaundryCard™s are the plastic "charge cards" used in this Laundromat in place of coins. They can start equipment and
buy products and services in this store. You get your card here, add value to it, and use it only at this location. Card readers are the small devices
that read your LaundryCard™. Card readers are installed on laundry machines, some vending machines, and possibly even on doors. The card
readers show how much it costs to run a machine, and after you 'swipe' your card, it also tells you the remaining balance on your card. When a
machine is running, it shows (approximately) how much time is left on a machine before it is available again. X-Changer is the machine that lets
you get a new LaundryCard™, add value to it, or check its balance.

Overview of Customer Functions

Get a New Card
Add Value to a Card
Check the Balance on a Card
Check Card Activity
Register a Card
Enter a Coupon
Start a Machine
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1.  

2.  

 

Get a New Card

Follow these steps to purchase a new LaundryCard.

To purchase a new card touch  or  on the X-Changer touch screen to choose your desired language English Spanish

Touch the option to 'Get a new card' from the menu 
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2.  

3.  

4.  

Insert cash, after each bill the screen shows how much money is on your card. Touch  and your new card will be dispensed. Finished

In some locations it may be possible to use your credit card to purchase a new card. If this feature is available then you will see an option
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4.  

on the screen that you may select to use a credit card. Once this option is selected you will be prompted and guided through swiping your
credit card, entering a value to transfer, and processing the transaction. A receipt may be available from a remote printer in the store, see
the store attendant for the location of the receipt printer or follow the onscreen instructions. 
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Add Value to a Card

Insert your card into the card reader on the X-changer, and the balance shows on the screen. (Leave your card in while you do the other steps.)
Insert bills into the bill acceptor and your balance will be updated automatically. If you received any bonuses your balance will be automatically
updated and you will see 'Touch For More Details' in the balance window. Touching the balance window will show you the breakdown of bonus
and balance info as shown below.

In some locations it may be possible to use your credit card to add value to your card. If this feature is available then you will see an option on the
screen that you may select to use a credit card. Once this option is selected you will be prompted and guided through swiping your credit card,
entering a value to transfer, and processing the transaction. A receipt may be available from a remote printer in the store, see the store attendant
for the location of the receipt printer. Remove your card when finished.

ImageNeeded
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Check the Balance on a Card

Insert your card into the X-Changer, and the correct balance appears. Remove your card when you are done.
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Check Card Activity

Touch the 'Card Activity' button/tab on the top of the screen. You will be presented with the activities of your card in date and time sequence.
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Register a Card

If you would like to assign your personal contact information to your card press the 'Registration' button at the top of the screen. You will be
presented with an onscreen keyboard. After you complete each field, touch the next field to edit that field (required fields have a red asterisks).
When complete, touch the 'Save' button on the screen.
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Enter a Coupon

If you have a coupon you can enter it by pressing the 'Enter Coupon' button at the top of the screen. You will be presented with an onscreen
keyboard, once you have entered your coupon code press the 'Touch to Submit' option on the screen and your coupon will be applied to your
account.
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Start a Machine

The card reader will display the current vend price.  Insert card in the card reader on the machine and then when prompted, remove it.  The
Machine starts if sufficient value exists.

Some machines require ' ' button to be pressed after card reader has approved transactionStart

The card reader shows you how much is left on your card and how long this machine will be busy

Multi-Vend capable machines

The cycle time is displayed on the machine, the card reader will display 'Machine in Use'
The vend price is displayed on the machine, except for  &  machinesWascomat Electrolux

For a complete list of Multi-Vend compatible machines see MLV Compatibility List
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Technicians
Technician's Cards look like customer LaundryCard™, but they also show you which machines are out of service and why. Once you have
repaired a machine, you tell the system that the machine is again ready for use. The manager can also put value on your card so that you can use
it to start machines.  Card readers are the devices that read your LaundryCard™. The card reader acts as an electronic coin drop, designed with
a pulse relay that simulates the native pulse from a coin drop. Card readers are installed on equipment throughout the store. (You may also see
card readers on doors.) The card readers have a display that tells you your account balance and the price of the specific machine. The display
also acts as a timer to let you know how much time is left on a machine before it is available again.

Getting a New Technicians Card

Issuing a Technician's card is done by the store manager, who may also either add value to your card directly or reimburse you for money you
add to your card. (  an attendant typically disables a card reader when the machine breaks, and then the Technician is called in.)Note:

Overview of Customer Functions

Check In
Check Out
Disable a Card Reader
Enable a Card Reader
Resetting a Cycle Timer
Store Status Screen
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Check In

Insert your Technicians card into either of the two X-Changers. You will be prompted with a confirmation screen. This confirmation screen will
display the current date and time and allow you to check in.

Check Out

Insert your Technicians card and select the  option at the top of the screen, the system will prompt you to confirm, touch Clock Out yes

Disable a Card Reader

Insert your card into the X-Changer. An Equipment screen appears that shows every machine number on a grid. The numbers are color-coded:
black means the machine is okay, blue means the machine is running, and red means the machine is disabled.
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Touch the machine number that you wish to disable, the machine detail screen will appear. Select the reason for disabling the machine from the
menu, and the current status will be updated.  Touch the DONE option and the machine will be disabled.
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The Machine Info Screen
This screen has a Current Status at the top, which indicates whether the machine is okay (Status 1),whether it's currently
running (Status 2), or why it's out of service (Status 3-12). Select the closest description for why the machine is not functioning
properly. The new status number will appear at the top.  Touch  to exit. Notice that on the Equipment screen, thatDONE
machine now appears red.  This screen also will display the selected machines Model and Serial Number as well as the date
the machine was put into service. This information is located in the upper left hand corner of the screen. This information should
have been entered into the system when either the machine was added to the store or when the card system was installed. If
this information is not displaying, it can be added through the manager's functions.  This screen also will display the last card
that was used to start this machine, this information is located just beneath the machine number in Blue text.

Enable a Card Reader

Check machine status using the two Equipment screens as described above to find out what's wrong with the machine. Then remove your card
and take it with you while you repair the equipment. Insert your card into the X-Changer, select the machine number, and when the Status screen
appears, touch 1 MACHINE OK. This will prompt you with a solutions screen. You may select multiple options on the screen, choose the options
that closest match the repair. When ready press SAVE on the screen to complete the transaction. Your name, date, time, and reason will be
recorded in a history record for this machine for the owners review.
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Resetting a Cycle Timer

Once a machine has been started by the card reader the an internal timer is started that will prevent any other card from interacting with the card
reader during the cycle time.  There are two ways you can reset the cycle timer on a card reader...

Reset Cycle Timer on X-Changer

Insert your card, and select the machine. Change its status from 'in use' to 'Machine Okay.' Then touch  to exit the screen. Note, however,DONE
that if you want to record a reason why you are re-starting the timer, first disable the machine with the appropriate code, and then return its status
to 'Okay.'

This feature only works with 'Pulse' mode card readers and will not work with 'Multi-Vend' style card readers.

Reset Cycle Timer from the Card Reader

This prevents other customers from accidentally swiping a card reader on a machine that is already running.  The  has a uniqueTechnicians card
feature that allow it to reset this cycle time to allow a technician to stop and restart a machine for testing purposes.  To reset the cycle time
re-insert your card while the machine is running, after a few moments the cycle time will reset and the card reader will be ready to accept another
card.

This feature only works with 'Pulse' mode card readers and will not work with 'Multi-Vend' style card readers.

Note
This process only works if the technician card that started the machine is trying to stop it. Otherwise, you must go to the
X-Changer to stop a machine's timer.

Page 17



Store Status Screen

Touch the  button from the Technicians menu.Store Status

A technical analysis of the system This function is primarily used by Card Concepts technicians to supplement technical support.

Attendants
Attendants are defined as the people who work within a store and deal with customers and equipment issues during the day.  LaundryCard
provides unique features to Attendants to help them better manage their shift, including ways to assist customers, manage equipment, as well as
mange responsibilities.  Attendant Cards provide the attendants the key to these functions.

Get a New Attendants Card

Attendant cards are issued by a manager, the managers are also able to add values to the Attendants card. 

Overview of Attendant Functions

Clock In
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Clock Out
Reset Cycle Timer on X-Changer
Merge Cards
View Customer Card Activity
Screen Reset
Check System Messages
Disable a Card Reader - Mark It 'Out of Service'
Enable a Card Reader - Attendant
Power Cycle the Bill Acceptor
Refund
Scheduled Duties
Attendant Work Schedule
Customer Errors Log
Assign From Escrow
Verify Credit Card
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Clock In

Insert your card into the X-Changer   You will be prompted with the current date and time, select YES to clock in. Once you have clocked in you
will see the attendant main menu.  In the upper left corner of the screen the system will always show you your "Clock In" time for your active shift.
The upper right corner of your screen will show you the balance on your attendant card.

Attendant card card will not be able to start machines unless clocked in.

Clock Out

Insert your card and choose CLOCK OUT from the attendant's menu. The system asks you to confirm your selection.
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Reset Cycle Timer on X-Changer

Attendants
To access the Equipment Status screen you must insert Attendants card and choose  from the Attendants menuTechnician

Once a machine has been started by the card reader the an internal timer is started that will prevent any other card from interacting with the card
reader during the cycle time.  There are two ways you can reset the cycle timer on a card reader...

Reset Cycle Timer on X-Changer

Insert your card, and select the machine. Change its status from 'in use' to 'Machine Okay.' Then touch  to exit the screen. Note, however,DONE
that if you want to record a reason why you are re-starting the timer, first disable the machine with the appropriate code, and then return its status
to 'Okay.'

This feature only works with 'Pulse' mode card readers and will not work with 'Multi-Vend' style card readers.

Reset Cycle Timer from the Card Reader

This prevents other customers from accidentally swiping a card reader on a machine that is already running.  The  has a uniqueTechnicians card
feature that allow it to reset this cycle time to allow a technician to stop and restart a machine for testing purposes.  To reset the cycle time
re-insert your card while the machine is running, after a few moments the cycle time will reset and the card reader will be ready to accept another
card.

This feature only works with 'Pulse' mode card readers and will not work with 'Multi-Vend' style card readers.
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Note
This process only works if the technician card that started the machine is trying to stop it. Otherwise, you must go to the
X-Changer to stop a machine's timer.

Merge Cards

 Insert your card and select the  option from the main menu. Then remove your card.MERGE
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Insert the first customer card into the card reader. At the prompt, remove the first card and insert the second card. This second card will receive
the balance taken from the first card.

Remove the card to complete the transaction. Give the first card to management and return the second card to the customer.
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Transferring balances is helpful if customers end up with multiple cards.

View Customer Card Activity

Insert card and select the  option from the main menu.Card Activity

Then remove your card and insert the customer's card.
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The screen will show the most recent card activity at the top of the list. Time, date, machine number, transaction amount, and account balance
are all available through this screen
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Screen Reset

This button allows the user to reset the running programs at the X-Changer without needing access to the keyboard and mouse. This is  thenot
same as restarting the computer. The computer will always be running throughout this process, only the programs are reset. This procedure can
be performed on either X-Changer.
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Check System Messages

If a red bar appears at the top of the X-Changer screen, this indicates that the system is trying to alert of an issue. This function will show a
general overview of what is causing the red bar.  It is important to always monitor the system for the presence of a Red Bar, if one appears it
could mean that the system needs service. If a message does not contain clear instructions on what the problem is then contact the store
manager for further assistance.

NEVER IGNORE A RED LINE!

 Insert card, click on the  button.Check System Messages
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The page will display the reason for the read line, if the message is clear then take action and the message and red bar will clear within one
minute.  If the message is unclear it may require additional service attention.

Disable a Card Reader - Mark It 'Out of Service'

Attendants
Choose  from Attendant Menu in order to access the Equipment Status screenTechnician

Insert your card into the X-Changer. An Equipment screen appears that shows every machine number on a grid. The numbers are color-coded:
black means the machine is okay, blue means the machine is running, and red means the machine is disabled.
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Touch the machine number that you wish to disable, the machine detail screen will appear. Select the reason for disabling the machine from the
menu, and the current status will be updated.  Touch the DONE option and the machine will be disabled.
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The Machine Info Screen
This screen has a Current Status at the top, which indicates whether the machine is okay (Status 1),whether it's currently
running (Status 2), or why it's out of service (Status 3-12). Select the closest description for why the machine is not functioning
properly. The new status number will appear at the top.  Touch  to exit. Notice that on the Equipment screen, thatDONE
machine now appears red.  This screen also will display the selected machines Model and Serial Number as well as the date
the machine was put into service. This information is located in the upper left hand corner of the screen. This information should
have been entered into the system when either the machine was added to the store or when the card system was installed. If
this information is not displaying, it can be added through the manager's functions.  This screen also will display the last card
that was used to start this machine, this information is located just beneath the machine number in Blue text.

Enable a Card Reader - Attendant

Attendants
Choose  from Attendant Menu in order to access the Equipment Status screenTechnician

Check machine status using the two Equipment screens as described above to find out what's wrong with the machine. Then remove your card
and take it with you while you repair the equipment. Insert your card into the X-Changer, select the machine number, and when the Status screen
appears, touch 1 MACHINE OK. This will prompt you with a solutions screen. You may select multiple options on the screen, choose the options
that closest match the repair. When ready press SAVE on the screen to complete the transaction. Your name, date, time, and reason will be
recorded in a history record for this machine for the owners review.
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Power Cycle the Bill Acceptor

Select the  button from the attendant menu. The screen will ask you to wait 2 to 3 minutes. Selecting this option will recycleBNA POWER CYC
power to the bill acceptor. The  button is useful for clearing occasional bill jams.BNA POWER CYC

Refund

If refunds are supported by the store, this button can be used to keep track of cash refunds.
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When performed the system assumes that the user performing this function will refund cash from a source other than the X-Changer's bill
stacker.  When prompted, remove user card and insert customers Laundry Card.  The card balance information appears.  The amount to return to
the customer is displayed, once user presses DONE the card is cleared and can be returned to management to be reused.  The customer should
have received a cash refund, this refund is logged and tracked in Refund report.

Scheduled Duties

Scheduled by the Manager; these scheduled tasks can be one time tasks or reoccurring items that returned on a scheduled basis. As an
attendant if a Blue bar appears at the top of the screen, then this indicates a scheduled task is pending and requires completion.  The Attendant
inserts his/her card and clicks the  button from the Attendant menu to view jobs that should be done.Scheduled Duties

A new screen appears that shows all jobs scheduled for the current time.Tasks listed will have a start and end time shown, it is expected that the
Attendant on duty will complete these tasks within the time frame posted. Once the task is completed the Attendant who performed the task
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should return to the X-Changer and select  from the screen, the attendant will receive "credit" for completing the task on time. If the taskComplete
is not completed within the posted time frame the task will be removed from the screen and a report is generated showing the attendants that
were on the clock at the time the task was  completed. Once all of the tasks have been removed from the screen the Blue bar at the top ofNOT
the screen will disappear.

Attendant Work Schedule

Work schedule can be viewed by pressing the  button.  The current and future work schedule as set by either the 'HeadAttendant Work Sched
Attendant' or the manager is displayed.

By touching the months at the top of the screen will allow you to switch the viewable month. If the store's printer is accessible you may also print
the schedule. Check with the store manager before printing schedules.
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Customer Errors Log

If a customer reports that they 'lost' money on a transaction at the X-Changer you can use the  report to view any errorsCheck Customer Errors
that recently occurred on the X-Changers. If a bill acceptor or card dispenser jams while a customer is trying to make a purchase this report will
show you where and when this error occurred.
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Assign From Escrow

If a customer gets a new card from the X-Changer and then reports that the card is invalid or does not have the balance they reportedly added the
systems may have had an error when dispensing that new card. It may be possible to assign the lost value to the customer's card by using the
'Assign from Escrow' feature. To use this feature insert your attendant card into the X-Changer from where the customer reportedly lost money
and touch the   option.Assign from Escrow

If there are any transactions listed that match the customers reported loss select it from the screen and insert the customers card. This will apply
this balance to the customer's card and remove the transaction from the system. The customer can use their card immediately.
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Verify Credit Card

If your store accepts credit cards the store operator may set a security feature that will prevent certain credit card transactions that exceed a
designated amount (See your manager for this amount). In the case where a customer wants to use the same credit card for more than the
specified amount it is possible for you to override the security feature.

Insert your Attendant card into the X-Changer and touch the 'Verify Credit Card' option from the screen.   Ask the customer for their credit card
and their photo ID, if the name on the card matches the card and the photo matches the customer enter the last 4 digits of the credit card number
into the screen and press 'OK'.  Once complete the system will allow the customer to use their card beyond the specified limit.  Please review any
additional procedures your store may have for approving credit card transactions.
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Collectors
Collectors are defined as the people responsible for taking the cash out of the X-Changers, often times this responsibility is performed by the
store owner or manager.  The features of this card provide an excellent procedure for multi-store owners to have dedicated collectors perform
cash extractions.

Collectors must have keys to the X-Changer, the functions described in herein assume that the Collector has access to the cash
box within the X-Changer.

Get a New Collectors Card

Issuing a Collectors's card is done by the store manager

Overview of Collector Functions

Collect Procedure
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Collect Procedure

Insert your card into an X-changer. From the collection menu you have the option to view the collection history report as well as view the current
uncollected amounts. Select COLLECT from the menu.

Then remove your card.
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The machine goes out of service temporarily while the money is collected from this machine.
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Your keys open the locks on the X-Changer cabinet from either the front or the rear, depending on its installation. Remove the locks on the
cabinet, which will expose a Hex-style closing bolt. Use the provided lock handle to unscrew the bolts and open the cabinet.  Remove the stacking
device by lifting the release latch located on the bottom of the device. Take the currency and place in a secure travel bag. Then close the door,
tighten the closing bolt, replace and secure the lock.

Re-insert your card at the front of the X-Changer to place the machine back in service

 The printer produces a collection report that should be kept with the cash for counting later. There is a place for you to sign the collection report
before submitting it to the manager.

Each X-Changer is independent and needs to be collected separately. Repeat this 
process for each X-Changer

Managers
The Managers can also be refereed to the Owners card and is the highest security level of all of the system cards.  The functions that this card
provides will allow owners and managers to automate and manage the store.  Almost all of the functions available to the Manager are also
available remotely via a secure VPN connection, Internet is the most popular method of connecting to the system but dial up is also supported. 
For more information on how to connect to your system remotely review the appropriate documentation    All of the functions that are availablehere
to the other users of this system can also be accessed through the Mangers menus, refer to the guides for , , ,Customers Technicians Attendants
and .Collectors

Get a New Managers Card

A Setup Managers card is shipped with every new system, this card has the ability to dispense other Manger cards.  Once a managers card is
dispensed it also has the ability to .dispense other manger cards
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Once a new store has opened and new Manager Cards have been dispensed it is highly recommended that you disable
the Setup Mangers Card!!

Detail of Manager Functions

Shutdown
Manager Menu
Card Overview
Reports
Dispense Cards
Bonuses
Equipment Setup
General Info
Assign Cards
Clear All Transactions
Employee Hours Editor
Promotions
Attendant Duties Schedule
Pending Attendant Duties
Edit Messages
Technician Solutions
Set System Time
Purge Cards
Escrow
License Key

Shutdown

To reboot the X-Changer, select  from the main menu. The manager is given the option to reboot the machine being used by selecting Shutdown
. The manager may also reboot the opposite machine or both machines by selecting the appropriate option. If the machineReboot This Machine

that the manager is using is the primary (a.k.a. master) machine and the manager wants the other machine to be in primary mode instead, the
manager may select .  Once an option is chosen, select  to execute the command, the system will prompt you to confirmFail Over to Backup Go
the action, the system may also ask confirm of current backup status. 

It's not advised to execute reboots remotely, On site interaction is required!
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X-Changers should be rebooted once a month for optimum performance!

Manager Menu

Insert card to access the Manager log in screen.  The Manager's card can work in tandem with a PIN number for more security.  More information
on how to set up PIN number is available in the  section.  Be certain to remove the manager's card to return the X-changer to theCard Details
welcome screen when you have completed your work.

Page 42



From this menu the user can access , , and  functions.  This prevents manager or owner from having to carryTechnician Attendant Collector
multiple cards.

The upper section of the screen will display any employee's (Attendants or Technicians) that are currently Clocked in and their clock in time.  If a
name is registered with the card then the name will appear, if not then just the card number will appear.  Clicking on the name or card number will
bring you to the  screen.Card Details

Card Overview

This option displays a grouped list of cards. Clicking on the card number will display the  for selected card.  The top section of theCard Details
screen provides filtering options to make it easier to find specific cards.

When connected remotely a 'Download' option will appear allowing you to download a CSV formatted version of the data on the
screen
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Card Activity

The screen will show the most recent card activity at the top of the list. Time, date, machine number, transaction amount, and account balance
are all available through this screen.  A filter is also available to narrow down transaction results.
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Card Details

This screen provides specific detail about a selected card, this is where you register a customer or employee card.  Selecting the Card Activity
option at the bottom will display all of the transactions for the given card.

If you make any changes to this screen, select the SAVE option at the bottom of the screen, and a red ' ' message appears. PressData Saved
DONE when finished
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Field Descriptions

Type – The type of user: Manager, Attendant, Technician, Collector, or Customer.
Language – The language that the user selected when the card was dispensed. Only the manager can change the default language on a
user's card.
Status – Use this option to make a card invalid if it is lost or stolen. Once a card is marked invalid, it will no longer be usable in the store.
If a lost card is recovered, you may go back and mark it valid again for use.
Discount – Each card may have a unique discount. Enter the discount percentage (between 0 and 100%) for that user. If a card is given
100% discount, then it will start any machine for free if that machine accepts discounts. Customer cards default to 0% discount.
Free Dries – This is a hidden account that stores the number of Free Dry starts that the user has earned. If a free dry is not offered by
the store (done through the equipment type setup), then users do not accumulate free dry time.
PIN – All user types (except customers) may have a Personal Identification Number assigned. This PIN is then required for access to that
user's functions.
Registration Information – Enter your customer's name, address, phone, email, birthday information and attach it to their card numbers.
(You may also enter your employee name and address information.)
Date Issued – This is the date and time this card was dispensed and issued to the user.
Deposit – This is the amount the system took from the customer when a new card was issued. This amount can be different on each
card depending on how you have set your deposit price over time. If a card is merged with another card, the deposit amount is also
merged.
Balance – This is the amount of value remaining on the user's card.
Bonus -- If you award bonus money to users, this is where the amount of bonus is stored.
Expenditure -- This is the total amount this user has spent in your laundry since he or she got a card.
Last Used -- This is the date and time this card was last used.
Last Added -- This is the amount added to the card.
Last Amount -- This is the amount last deducted from the card.
Last Machine -- This is the machine number last used by the user.
Comments -- This is where you can store misc. comments regarding this customer or card. These comments are NOT viewable by the
customer.
Special Message -- This text field will allow you to type a special message to a specific customer. The next time the customer inserts
their card into the X-Changer the special message will appear. Once a special message has been viewed by a customer the message
box will clear.
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Reports

The report menu provide access to the included reports

Report
Name

Description Screen Shot  (Click to Enlarge)

 Totals Shows real time sales information, sorted by type of machine. The report can
also be expanded to show the detail of any individual machine. Click on the
check box in the upper left hand corner and then select REFRESH REPORTS.

Totals
 History

The Totals History report is a robust function that allows the manager to view the
transaction totals of the store. The Totals History report shows the X-Changer's
financial history as well as the machine's financial history. Refund totals, Credit
balance, and the number of cards sold are also given. The manager may view
the details for each machine by checking the box next to "Show Details (for each
machine)". The ending date for the report may be changed by the manager next
to "End Period Date". The Totals History report is the overall, complete financial
report on the X-Changer system.
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Employees
Hours

The manager enters any start and end date, and the report shows hours, with a
subtotal for each employee and a grand total for the pay period.

 Collection This report shows all the collections that have been done. You enter the start
date at the top of the screen, and all subsequent reports appear below. As an
important security feature, each collection report is numbered sequentially. This
flags your attention if someone else is collecting, but fails to turn in each report.

 Starts The starts report is similar to the totals report, differing only in that this report
shows only the number of times each machine has been started, not the total
value a machine has earned.

Starts
History

In order to view the total machine starts in the store, the manager will view the
Starts History report. The Starts History report shows the month to date, week to
date, and today's starts history. The report is shown based on types of
machines. The ending date for the report may be changed by the manager next
to "End Period Date". The Starts History is effective towards viewing frequently
used machines in the store

Service
History

The Service History report is used to show all of the service activity for all of the
machines in the store. Enter a desired date range and then click on 'Refresh' to
see the activity.

Monthly Monthly reports are accessed differently than other reports. The manager can
access the reports by clicking on one of the files listed under "Available Reports".
The files are of two types, .csv and .htm. The .csv files will show the report in a
spreadsheet format while the .htm files are displayed identical to the customary
report format. The Monthly Reports allow the manager to view previous month's
reports when needed. Monthly reports are important for the manager's records
and are also effective towards tracking the stores financial progress.

Page 48

http://www.laundrycard.com/confluence/download/attachments/2982287/Employee Hours.png
http://www.laundrycard.com/confluence/download/attachments/2982287/Collection.png
http://www.laundrycard.com/confluence/download/attachments/2982287/Starts.png
http://www.laundrycard.com/confluence/download/attachments/2982287/Starts History.png
http://www.laundrycard.com/confluence/download/attachments/2982287/Service History.png
http://www.laundrycard.com/confluence/download/attachments/2982287/Monthly.png


Bonus
Totals

The Bonus Totals report shows the bonus activity for the store. The bonus
information is shown for both the X-Changers and the machines in the store. The
dollar amounts in this report are reflected as year to date, month to date, week to
date, last month, and today's bonus amounts. Total bonus amounts are also
shown for both the X-Changers and the machines. The Bonus Totals report
allows the manager to see where and how bonuses are being distributed
throughout the store.

Bonus
History

The bonus History report is similar to the Bonus Totals report, only more focused
on the general history of bonuses in the store. The Bonus History report allows
the manager to view the month to date, week to date, and current history in a
customizable manner. Credit refers to the "float" of current bonuses issued. The
ending date for the report may be changed by the manager next to "End Period
Date". The Bonus History report offers the manager a view of how a bonus
program is progressing within the store. It tells the manager how frequently
bonuses are being used, which is necessary towards determining the progress
of an implemented bonus program.

Average
Usage

The Average Usage report shows the manager a breakdown of individual cards
(accounts) used in the store using a fully customizable date range. The card
number is listed on the left of the screen, followed by the customer's name (if
collected), the numbers of visits the customer has made within the date range,
and the average sum used per visit. Average usage can be a powerful tool for
loyalty rewards and marketing at the location. If a customer uses the store
frequently, a manager may wish offer a discount to the customer. If a customer
has only come in once in 6 months, the manager may wish to send a letter with a
discount to this customer to encourage further visits.

Machine
Activity

The Machine Activity report allows the manager to view the activity of a single
machine within a manager appointed date range. The manager can specify
which machine to investigate by inputting the machine number next to "Machine
ID". Once the machine ID is entered along with the date range, the manager can
see which card accessed the machine in question, along with the card type and
the date. Machine activity is useful for investigating claims made by customers
as well as determining who may have left a machine full. Machine Activity is
especially effective if the manager registers customer cards.

Average
Totals

The Average Totals report displays the average dollar amount used on the
various types of machines in a location, along with a store total. The average is
based on a date range the manager inputs in the area next to "Transactions
between". This is an effective tool for finding the busy machines in the store,
which could be used for applying incentives for customers or for monitoring
machine wear due to heavy usage.

Weekly
Totals

The weekly summaries can be accessed using the Weekly Summary report. The
weekly summaries are customizable by date range to show the sum each type of
machine collects per week. The Weekly Summary shows the total sum for the
store and the money added to the X-Changers. This function is effective in giving
a focused view of machine history within a given week. A manager may use this
report to spot usage trends at the store.
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Employee
Usage

Employee usage is easily accessible by the manager using the Employee Usage
report. This function allows the manager to see a date range sensitive list of
employee's card usage. The accounts are shown in month to date, week to date,
and today's transactions. A manager is able to see which machines (including
vending) the employees at the store are using and when they were used.

Download
Table

If the manager cannot find the specific information needed in one of the
established reports, the manager can then create their own report by
downloading the information from the database. Once the information is
downloaded, it will be displayed in a spreadsheet format, saved on the
manager's remote computer. The end date for the report may be entered by the
manager for further customization. Note: Many data tables contain large
amounts of information. Download times can be slow because of the dial-up
connection. The manager should keep the date ranges close when downloading
a report to save time.

Credit Card
Detail

The credit card detail report is only viewable if the credit card option has been
purchased and installed. This report shows a list of available daily summary
reports for all credit card transactions for any given day. This report may be
useful in balancing credit card transactions against reports generated by your
credit card merchant company. The links on the screen are labeled with a date
code, for example the report for January 18  2006 would be labeledth

'CCDetail_01182006.rtf'. Clicking on the link will attempt to open the report in a
word processing program, alternatively you may choose to right click on the link
and 'Save As' the file to a location on your remote computer.

Credit Card
Transaction

This report will give you a detail of transactions between a specified date range.
The report details which X-Changer generated the sale as well as a customers
laundry card that performed the transaction. This report is especially helpful
when trying to find a customer by their credit card number.

Attendant
Duties

Is a list of all of the completed & uncompleted tasks that the attendants been
assigned. This report details the specific date/time, task description, Status, as
well as who completed the task. Likewise if a task is not completed it will show
the attendant that was on the clock who did not complete the task. This report is
helpful in determining if the tasks you schedule are getting completed on time

Multi-Vend
Analysis

This report is only available on systems where the Multi-Vend option has been
purchased and installed. This report shows which cycle options customers are
using. If you are charging different amounts for different cycles then this report is
valuable in determining what percentage of machine starts are using which
cycle.
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Multi Store
Transfers

If store subscribes to multi-store network service from CCI, this report will show
the transfer activity to and from the location.  Filter dates can be modified to
narrow the transaction results to the desired level.  Clicking on the card number
will bring you to the cards detail page. 

Sales By
Hour

Report shows average sales per hour across the selected dates.  Data is
provided as dollars per hour as well as the percentage of business per day. 

Merged
Cards

This report shows the merge activity, when an employee merges an customer
card from one to another.  Both the source and destination cards are shown
along with which employee performed the merge.  Report is sorted from newest
transaction first. 

Dispense Cards

Enter the value you wish to have added to the new card (if any), enter a deposit value (if any), and select the language. Then select which type of
card to be dispensed. The system will dispense the appropriate type of card.
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This function can also be performed remotely allowing cards to be dispensed at the store even if the manager is not there. For
example, if the attendant was to forget their card the store owner could connect remotely and dispense a new card from their
home or office. It's important to remember that the card will dispense on the A X-Changer and will only dispense if the screen on
the X-Changer is sitting idle at the 'Welcome Screen'.

Bonuses

Bonus programs offer an important advantage that card stores have over coin stores. Managers may reward customer patronage and give
incentives that maximize store usage. Most of these bonus programs can operate independently or in conjunction with each other.

This screen allows you to reward customers for adding more money to their cards at one time. For example, on the screen below, no bonus is
given for $1 or $5; their values are entered at face value. However, if a customer adds $10, she is given a bonus of $1, for a total of $11 in value
on the card.
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There is also a check box after the value of each denomination, labeled 'Accumulate w/ Smaller Bills'. If you mark this check box, the customer
receives the bonus no matter how the value is added, either with 20 $1 bills or with one $20 bill. If you leave the check box unmarked, he  putmust
in a $20 bill to receive the bonus.

Regardless if 'Accumulate w/ Smaller Bills' is checked or not, money  be added within the same transaction in order to receive the bonus.must
Once the customer removes his/her card, that  transaction is over.

If you are excepting credit cards you may select if customers are able to earn bonus dollars when they add value to their card with credit cards.
Check the appropriate box next to the dollar amount you wish to have customers earn bonus dollars.

Other bonus programs you can implement

Free dry program allows store owners to give customers pre-determined free dry starts depending on the type of
washers they used. You could, for example, give them more free dries when they use a larger machine. See the 

 section of this manual on how to reward customers with free dry starts.Change Vend Prices
Discount bonus program allows you to establish many marketing and promotional programs. These encourage
customers to register with the store to receive special pricing. For instance, you could give senior citizens a 10%
discount. See the View/Edit cards section of this manual on how to assign a discount to card.
Registration bonus allows you to award your customers with bonus dollars for registering their card. This bonus can
be configured in the  section. This bonus can only be awarded one time per card.General Info
Birthday bonus allows you to award your customers a bonus as a birthday gift. Configuring this bonus will reward your
customers every year on or around their birthday and is configured in the  section.General Info
Wash to Win allows you to set up a loyalty points program similar to 'frequent flier miles' as your customers use
machines in the store they will accumulate wash points, once they customer has collected the appropriate number of
points the points are converted to a bonus dollar reward that is automatically applied to their card.
Coupons allow you to mail out coupon codes that will encourage your customer to return

Equipment Setup

Access the Equipment Setup page by pressing the  button on the screen.Equip Type
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Equipment Setup Overview

The Equipment Setup Overview screen allows user to configure setup details of installed equipment including pricing, pulse length, configurations,
MLV settings, Time of Day Pricing, and Free Dry.  Changes made to settings here will automatically be updated in the store within one minute of
saving.

A list of equipment types installed in this store appears.  Click on the machine name to access the Equipment Detail and edit the prices and
configuration.
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Equipment Detail

The equipment detail screen allows editing of the various field
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Machine Type – This field tells which group type the machine being setup is. This field is customizable.
Free Dry Awards – This is the number of free dry starts bonuses to the customer for using this type of machine. (The dry  stilltime
depends on the dryer's built-in timer.)
Vending Price – This is the normal cost to use this type of equipment. These prices can be adjusted to the penny. (Note that you can
also create special 'time of day pricing.' See below for instructions.)
Bonus Allowed – Checking this box will determine whether or not bonuses can be used on this type of machine. (For example, you may
choose not to have bonuses apply to soap vending machines.)
Discount Allowed – Checking this box will determine whether or not discounts can be used on this type of machine (i.e., soap vendors
or other vending equipment).
Start Hours – This is the time each day that this type of equipment will be available for use, normally when your store opens for the day.
End Hours – This is the time each day that this type of equipment will be disabled for use, normally when your store closes each day,
once this time is reached the equipment will no longer be available until the following start time.
Cycle Time – This is the time (in seconds) of how long this type of equipment takes for a complete cycle of service. If a card reader has
time left in its cycle, it will not accept another card. Note that this is ; it does not start or stop aonly a timer within the computer system
machine. On dryers, you may want to set the cycle time to 0. This allows customers to use their card multiple times in a row if they know
it will take longer than one cycle to dry their clothes.
Pulse Length – The card readers on a particular type of machine communicate with the machine itself using the pulse length. This field
may need to be adjusted after initial setup to find a suitable length for the communication between card reader and the laundry machine.
Sensor This option is only used when initially setting up equipment, it allows compatible equipment to allow the reader to 'sense' whether
the door is closed. Do not change this option once your system's integrator has set up your store.
Time of day pricing – This lets you offer special prices at certain times. If you find that machine use is slow on a certain night of the
week, for instance, offer reduced prices to increase traffic at that time.
Additional Pricing – Some brands of equipment support cycle based pricing allowing you to configure different prices depending on
which cycle the customer chooses. This is an optional component that requires special configuration from your CCI Distributor.
Setup – Some brands of equipment support cycle configurations allowing you to adjust specific elements of the wash or dry cycle. This is
an optional component that requires special configuration from your CCI Distributor. There are two (2) special price schedules that can be
set for each type of equipment and for each day of the week. Enter the start and stop times and the special price. During these times the
system overrides the 'normal' price (entered at the top of this screen). You may also clear all of the pricing schemes by clicking on the
clear button

Multi Level Vending
Some equipment support serial communication, which is also known as MLV or Multi Level Vending.  If the equipment
type supports this type of activity with the system extra pricing and or setup fields will be available for configuration.  For
more information regarding a specific MLV type, refer to the guide for MLV functionality guide for the specific type.  If
the equipment type does not support MLV then there will be only one Vend price field, this is also known as 'Pulse'
mode.
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Machine Info

Here users can review the current status of all of the equipment in the store as well as access the individual service history of that machine.  The
Model, Serial, and Date in Service information are also viewable here, if this information has been entered in IT IS NOT AUTOMATICALLY

. You may enter this info through the  Screen. The vend amount column shows the total vend amount eachENTERED Additional Machine Info
machine has accumulated since it was put into service.

Additional Machine Info

The additional info screen allows users to edit the machine specific model, Serial, and Date in Service information.
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Config

The configuration section of the system is for configuring new equipment, this is often done only during the initial installation of the system and
should not be accessed during normal business hours. 

For more information regarding the Configuration module refer to the LaundryCard Installation Guide.

The configuration pages can only be accessed from the X-Changer, not available remotely.

Entering the config module will stop all card readers from accepting cards, and preventing new equipment starts!
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General Info

Location details can be modified on this screen

Store ID - This is a unique identifier for your store, this number is assigned by CCI when the system is first installed.  Refer to this
number when calling into technical support.

Do not delete or change the store ID number or your system may not function properly

Store name - The name that appears at the top of reports for identification purposes
Store owner - Informational only
Store address - Address appears at the top of reports for identification purposes
Store phone voice - Informational only
Store phone data - Informational only
Card Concepts Phone - Phone number to CCI, can be used to contact technical support
New Card Deposit - The value that will be deducted from new card purchases, amount collected during new card purchases is stored in
the 'Card Deposit' field on each Laundry Card.
Bonus Percent  - This determines how much of the bonus is applied to each transaction. If the amount is set to 50, then only 50% of the
vend amount is deducted from the bonus, and the rest must come from the value the customer has added to the card. This prevents a
customer from putting $20 on a card using the $2 balance immediately, and then asking the attendant to refund the original $20.
Report Printer - If there is no printer connected to the system, un-check this box to avoid printer errors during collections.
Registration Bonus - The amount that customers will be rewarded for self registering their card.  This bonus can only be awarded to
each card one time.
Birthday Bonus - The amount that customers will be awarded on or around their birthday
Birthday Bonus Range (days) - The number of days before or after customers birthday for which the bonus can be rewarded, if value is
set to 10 days then if customer inserts card within 10 days of their birthday they will be rewarded.
Birthday Bonus Delay (days) - The number of days that a customer must wait from the date they enter their birthday before they are
eligible for a bonus.
Show Default Advertising Screen - Check on or off will turn on or off the default "Advertising Opportunities Available" from an idle
machine
Main Screen Messages - These 50 character messages can be customized and appear on the front index screen, Spanish version will
appear when previous customer uses Spanish card.  Must enter text in Spanish, system does not translate.
Money Message 1 & 2 - These 50 character messages can be customized and appear on screens where customer is asked for money. 
Messages run one after the other.
Merchant Number - Credit card merchant ID number provided by credit card processing company
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Credit Card Processor Code - Internal code used to assist CCI software to process credit cards, provided by CCI.
Credit Card Minimum Amount - The minimum amount that can be charged on a single credit card transaction
Credit Card Maximum Amount - The maximum amount that can be charged on a single credit card transaction
Daily Credit Card Limit - The maximum amount that a single credit card number can charge in a system on a single day without
attendant intervention.  If customer attempts to use card after this amount has been reached they will be prompted to 'See the Attendant
for Assistance'.  The attendant can use the  to override this setting.Verify Credit Card feature
Receipt Printer - Check this box if you want customers to be able to print credit card receipts.

Assign Cards

The Assign Cards Function is used to create pre-valued laundry cards with a specific balance, bonus, or discount. Use this function to produce
powerful marketing programs, and then notify people of the promotion. For example, you might advertise that the first 50 customers to come in at
a certain time would receive a card with a starting value of $5. To issue this type of card, select  from the manager's main menuAssign Cards
screen. Use the keypad on the next screen to enter the starting card number and the ending card number for this batch of cards. (The cards will
be numbered in sequence.) Then enter the value balance, bonus, deposit, and/or discount) information to be applied, and finally, choose Create

.Cards

This function cannot be undone!  Make sure the information is correct and that the cards stay secure after creation.

  

Clear All Transactions

This function is used to delete all transactional data including sales information from system.
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This can not be undone, do not perform this function unless you intend to zero your reports

Employee Hours Editor

Allows the user to call up employee by either card number or name (when the employee's name is registered on the card). The search is then
conducted using the desired date range. Once dates are selected, the Manager may then press . Once  is pressed, clock in/outGet Data Get Data
transactions within the selected date range are listed pertaining to the employee in question. The Manager then only needs to select the check in
date/time to make any necessary changes.
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Promotions

Displays access to various promotional setup functions.
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Card Viewer
Wash To Win
Coupon Program

Card Viewer

The card viewer function is a powerful filtering utility that will allow users to find specific cards based on any criteria within the cards details.  Once
filtered this record set of cards can be either downloaded for mailing purposes and or have a coupon program applied.
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This function requires understanding of raw CSV data and should be used by advanced users

Wash To Win

Wash to Win is a loyalty program that encourages customers to return to the store.  Customers are rewarded points for every dollar they spend on
qualifying machines and when they reach the goal amount they are rewarded with credit towards the start of another machine.

Wash to Win is also an excellent card retention program, as customer who have low balances will be encouraged to not discard their card as the
points stored on the card will be lost.
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Enable Advertisement Screen - Check this box to have system display Wash to Win 
advertising screen when idle, preview of add is available.
Wash to Win Start Date – This field should be set to the date you wish to have the Wash to 
Win promotion to start. You may choose to have the promotion start any time in the future.
Wash to Win End Date – This field should be set to the date you wish to have the Wash to Win 
promotion to end.    It's important to remember that if the current date is not within the promotions
designation the Wash to Win will not be active and running.
Points Accumulation Percentage Rate – This field designates the rate in which customers will 
accumulate points. The system associates points to dollars $0.01 to a 1 point. For example if this 
field is set to '30' then customers will earn 30 points for every dollar spent on qualifying equipment. 
If a machine costs $2.00 then the customer will earn 60 wash points for using that machine.
Conversion Points Value – This filed designates the goal the customer must achieve in order to 
be rewarded. It also designates the amount of the reward. If the field is set to '300' then the 
customer must earn 300 points in order to be rewarded. In this same example the reward is 
determined by taking the 300 points and converting it back to dollars at the same rate it was 
accumulated, 1 point = $0.01. In this example the customers attaining their goal would be 
rewarded with $3.00 in free wash credit.
Wash to Win Bonus Percentage Rate - The rate in which Wash to Win bonus is released to 
customers. This works just like the bonus percent in the General Info screen. It is recommended 
to leave this at 100.
Reset All Previously Accumulated Points to 0 - Checking this option will before starting a 
new Wash To Win program will remove an previously accumulated points from customer cards.
Winner Screen Messages - 50 Character messages can be edited to show a custom message 
to customers who have earned a bonus, messages run consecutively.  Spanish messages will 
appear if customer card is marked as Spanish, Spanish messages must be entered in Spanish 
the system does not translate.

The easiest way to understand the Wash to Win program is to consider the accumulation rate 
easiest way to understand the Wash to Win program is to consider the accumulation rate as 
he discount you wish to reward your loyal customers. Setting this field to '30' essentially 
gives your customers a 30% discount for achieving the goal. The conversion points value sets 
"how loyal' a customer has to be in order to receive the discount. It's advised that in order 
to set these fields correctly that you evaluate how much your customers spend an average in a 
week and set the goal to reward them for 3 to 4 weeks of loyal patronage

Wash to Win Equipment Setup
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Only machines that 'Allow Points' will reward customers, in most cases only washer should be configured to issue points.

Wash to Win Analysis

This report will show a summary of how many points have been earned and converted as well as the amount of bonus dollars that have been
awarded, used, and that are still available.
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Coupon Program

The Coupon program is designed to allow users to configure preset coupon codes that when customer enter them on the X-Changers they are
rewarded with the designated discount or bonus.  See guide for more information on how to apply a coupon.customer functions 

Once you have entered the details of the program, click .  To clear the current program and add a new program click Save Add New Program
button.
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Coupon Program Name - Simple identifier, not used as coupon code
Start Date - The date when this coupon will be valid for redemption
End Date - The date when this coupon will no longer be valid for redemption
Award Discount Percentage - Enable this to give customer percentage discount on all machines 
started during program dates
Award Dollar Bonus - Enable this to give customer a static bonus dollar amount when coupon 
code is entered.
Coupon Code - Enter the characters that customers will need to enter in order to redeem coupon
Coupon Required - Enable this to force customer to enter coupon to receive promotion
Apply to Existing Cards - Enable this to allow cards dispensed prior to start date to be able to 
receive promotion
Apply to New Cards - Enable this to allow cards dispensed after start date to be able to receive 
promotion
Combine With Other Discounts - Enable this to allow coupon reward to be applied on the top 
of regular card discount. If not checked - MAX of two discount values will be used

Only one coupon program can be active at a time

Attendant Duties Schedule

Configurable task list of responsibilities to be addressed in the store. These tasks can be scheduled to repeat on an hourly, daily, weekly, or
monthly basis. Pending tasks appear on attendants screens and give the employee the ability to 'Complete' the task in the system. The tasks can
be reviewed for completion using the Attendant Duties Report.

This screen allows user to add, edit, and remove tasks.   It is possible to set a 'One Time' task by accessing the  screenPending Attendant Duties
from the Managers menu.
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Tasks that are setup on this screen take 24 hours to become active and scheduled.

Pending Attendant Duties

The pending attendant duties screen shows the activities that have been scheduled for that day. You can edit any of these tasks from here as well
as set a one time task, one time tasks that are entered here appear immediately at the designated time and do not require 24 hours to display.
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Edit Messages

Changing system messages is possible for some screens where there might be store specific details that may need to be displayed. Use the Edit
 button to access the editable messages, every message has English and a Spanish version. The system does not automaticallyMessages

translate English to Spanish; it must be typed in as you wish it to appear on the screen.
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Technician Solutions

This screen allows user to customize the predetermined list of solutions that a technician can record when servicing equipment.

When configuring/editing messages designate which column is desired for description to appear, Column 1 is the left column, and Column 2 is the
right column.

See the  for more informationTechnicians Functions Guide
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Set System Time

Setting the System Time can be performed by clicking the . The system time should always be set on both computers, failure to doSystem Time
so may cause the new time not to be saved.
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If your store is connected to the internet, you system will automatically synchronize its clock with 
an online time source, and this function should not be needed.

Purge Cards

It may be desirable over time to clear out old abandon cards that have not been used for some time.  This function will allow user to designate the
criteria for which cards should be deleted.
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Only cards that have been dispensed for at least 1 year can be purged

Escrow

A new feature in V7 is the ability to establish escrow during a new card dispense.  If when a customer attempts to purchase a new card the card
fails to scanned by the X-Changer the system will attempt to alert the customer to re-insert their card in order to apply the proper credit.  If the
customer does not insert their card within 2 minutes of the dispense the system will store the value of the purchase in escrow.

This screen will allow user to review the applied and the 'unused' escrow transactions.  It is also possible to apply an escrow balance to a
customer card by choosing an un-assigned record and clicking .  Enter the card number of the card to receive the escrow amount and click Edit

.Save

By default only un-assigned records will appear on this scree, enabling the 'Show ALL Records' option will also display the previously assigned
escrow transactions.

Attendants also have the ability to assign escrow, see the  for more details.Attendants Functions Guide
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License Key

The license key function manages the features that have been enabled on the system, this function is primarily used by CCI tech support.
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The License Key file is located on the USB key that was provided with your system

V7 Terminology
LaundryCards:  The plastic "charge cards" used in this Laundromat in place of coins. Customers can start equipment and buy products
in this store with these cards.
Technician Cards:  Similar in appearance to LaundryCards, but used by service personnel to view and edit the service status of
machines within the location.
Attendant Cards:  Similar in appearance to LaundryCards, but used by store employees who work attending shifts.  Used as a time card
and provide employee to various features and functions to help them better manage customers and help them manager their work day.
Collector Cards:  Similar in appearance to LaundryCards, but used by collectors.  Collectors use these card to help account for the cash
that is removed from a system.
Manager Cards:  Similar in appearance to LaundryCards, but used by store owners and managers to manage, configure, the system.
Diagnostic Cards:  Similar in appearance to LaundryCard™, but are used during installation and troubleshooting.  They allow the user of
the card to put a card reader into a diagnostic mode, this mode displays information pertaining to the unit address and the communication
status.
Super Card:  Every system is shipped with a Super Card, this card provides emergency start ability to machines in the event that both
computers are not functioning.  This card will only work if the card reader is displaying "See Attendant" and the system is down, therefore
it is safe to leave in the store where Attendants have access to.  All starts performed with the Super Card are not tracked or recorded.
X-Changer:  The machine or Kiosk that lets you get a new LaundryCard™, add value to it, or check its balance
Touch Screen: The 'TV' screen monitor: touch this to choose what you want to do.
Bill Acceptor: This is where you put in bills to get a new card or add value to a card. (Located to the right of the Touch Screen)
Card Dispenser: The device that ejects new cards from the X-Changer. (Located above the Bill Acceptor)
X-Changer Card Reader: The reader that reads cards on the X-Changer.(Located below the Touch Screen)
Credit Card Reader:  The credit card reader will allow you to scan your credit card and transfer value from your credit card to your
laundry card.  (Located either directly to the right of the bill acceptor or integrated into the bill acceptor) 

Optional
May not be available at all locations
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Frequently Asked Questions

All Users

What if I lose my card?
Report it immediately to the management, who can disable the card so it won't be used by anyone else.
I put my card in the X-changer, but the screen didn't show me my account. Why?
You took out your card. Leave it in the reader to see your information. Otherwise, the machine gets ready for the next customer.

Customers

I put in $5 when I got my card but my balance is only $4.40. Why?
In some stores a deposit is required to get a new card. This small deposit keeps customers from throwing away their cards. If there is a
$.60 deposit, for example, it will be taken when you get your card. This deposit is only taken ONCE, not every time you add money.
(Many stores will give you your deposit back if you turn in the card to the attendant.)

Technicians

Attendants

Collectors

Managers

Troubleshooting
Troubleshooting and technical articles are available on the secured support channel of our website www.laundrycard.com. Username's
and Passwords can be obtained from CCI technical support. Here you will find the latest troubleshooting information.

Shortcuts & Hints

Customers

You only have to pick the language once---after that all instructions will be in the right language.
As you become more familiar with using the system it is not necessary to touch the screen to add value or check the balance of your
card, simply insert your card at any time and the system will respond and display your card balance and allow you to add value.

Technicians

Changing the status of a card reader may take anywhere from 20 to 60 seconds depending on the number of machines in a store. If the
X-Changer grid shows the status differently than the card reader, just wait a few moments till the card reader is updated by the system.
Selecting options 3 or 11 from the machine status screen will put the card reader into a special 'Off Line" mode and the card reader will
display "See Attendant" rather then the normal "Machine Out of Service" message. When changing the status from 3 or 11 back to 1 it
may take longer for the card reader to respond as long as 10 minutes.
Resting the timer on a card reader at the card reader can be done if you have used your card to start it. Simply re insert your card and the
system will reset the timer and allow the card reader to accept a card again. This will not stop the machine if it is in cycle.

Attendants

If a customer has more than two cards to merge it is possible to repeat the merge process until all of the card balances have been moved
to a single card.
When merging a card the name and registration information is not transferred to the new card. If your store captures registration
information from customers it is important that you re register the customers final card.
If you run into a situation where the Bill Acceptor will not accept money, it's always a good idea to try a BNA Power cycle
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Always watch the top of the X-Changers; the Grey bar at the top of the screen is a status indicator. If you see the bar turn Red it could
indicate that there is problem or the system needs something, check the problem with the CHECK MESSAGES button from your main
menu.

Collectors

Managers

Download Links – On many of the report screens you will find a "Download" link located in the upper right hand corner of the screen.
This link 'if available' allows you to download the information on the screen you your remote computer in a '.csv' format. This can usually
be opened with any spreadsheet program like Microsoft® Excel™ or Access™.

Page 78


	LaundryCard User's Guide
	Customers
	Get a New Card
	Add Value to a Card
	Check the Balance on a Card
	Check Card Activity
	Register a Card
	Enter a Coupon
	Start a Machine

	Technicians
	Check In
	Check Out
	Disable a Card Reader
	Enable a Card Reader
	Resetting a Cycle Timer
	Store Status Screen

	Attendants
	Clock In
	Clock Out
	Reset Cycle Timer on X-Changer
	Merge Cards
	View Customer Card Activity
	Screen Reset
	Check System Messages
	Disable a Card Reader - Mark It 'Out of Service'
	Enable a Card Reader - Attendant
	Power Cycle the Bill Acceptor
	Refund
	Scheduled Duties
	Attendant Work Schedule
	Customer Errors Log
	Assign From Escrow
	Verify Credit Card

	Collectors
	Collect Procedure

	Managers
	Shutdown
	Manager Menu
	Card Overview
	Card Activity
	Card Details

	Reports
	Dispense Cards
	Bonuses
	Equipment Setup
	Machine Info
	Additional Machine Info
	Config

	General Info
	Assign Cards
	Clear All Transactions
	Employee Hours Editor
	Promotions
	Card Viewer
	Wash To Win
	Coupon Program

	Attendant Duties Schedule
	Pending Attendant Duties
	Edit Messages
	Technician Solutions
	Set System Time
	Purge Cards
	Escrow
	License Key

	V7 Terminology

	Frequently Asked Questions
	Shortcuts & Hints



