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VAR Checklist

Please ensure the following is configured for your TSYS VAR to allow for successful boarding on the
Worldnet gateway:

[J The merchant account must be configured on TSYS for Terminal Capture, NOT Host
Capture

[J The Profile must be activated at TSYS

[J The VAR sheet must include a Reimbursement Attribute. Usually this is ‘Z’ but it can differ
depending on the account.

Debit Information:
Merchant ABA Number: 307548643000 Reimbursemant Aftribute: 7
Merchant Settlemaent Agent (FIID): V301 Cashback:

[J An Authentication Code must be provided. The Authentication Code MUST BE 10
CHARACTERS and any LETTERS MUST BE CAPITALIZED. This is usually found in the
comments section.

Comments(320 Characters Maximum):
Authentication I E12345

[J The Industry must be selected

Industry:
Retall [v] Restaurant [ | QsA[ ] Lodging [ ] Direct Marketing [ |

* IMPORTANT: The VAR will need to be a custom Stage build that is setup for Terminal
Capture and has an Authentication Code set. Usually VARs with an Authentication
Code are for Host Capture and to avoid issues you will need to ensure the custom VAR
is set up for Terminal Capture.
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m Sample VAR

VAR Form / Express Keysheets
Dharbe Therie: 10042013 12:15 PM
Gueslions? Plas aur aupport cenber ol (A55)81-529)
Merchant Hame: MERCHANT RAME W Mumbser: V124567
Merchant Number: 123458789101 Terminal Status: Opan Tarminads: 0005
BIN: 418370 Chaim; aumin Stare Number; #7353
Agent: 296820 Merchant Mumbes: 1 ZI4SETEINT Terminald: 0005

V Mumber: V1ZM5ET
Marchant Information

Etreet Address: 123 Tast Drve

City: Aanta  Stalm: GA Postal Code: 30055

Pehorve Humbser: (1 21456 Ti0 Comact Nams:
Country: UE Cusrency Code: 840

Tire Pare Coda: Cantral Tires Zors Differantial: 706
Lecation Number: (0001 MECSIC: Sgd7

Indusiry:

HMI:JI Raatmirant | | asn[ ] Ladging [ ] Dirset Maristing | |
Card Type Accepled:

OISCCVER CARDMASTER CARD S8 CARD VISA AMERICAN EXPRESS

EDC Priraany:) 2% Tau| EDC Sacondary; | 1 a7 e

Aulh Prisnnry: | 2850800 Auth Sscondary:| D8RR

Becurity Code: Pin Pad Typa: Erncryption:

Drabslt Information:

Merchant ABA Mumbae: | 21456 74w Aeimbursemant Attribarbe: £

Merchant Batilemand Agent (FID: V301 Cashback:

EBT FCRID: GOmeiH
Networks and Bharing Groups:

1. H.
3 i

1, 141,
i, 11,
5 | 3

&, |3,
T | &

Huosl Capburs Pariieipan] indicaios N HE POS I
Host Capiure Auto Close Times:

L l: l: L |- i |
Commants(320 Characters Maximum);
Auihenticalion Code: ABCDE! 2348

Phoi s vk Thibe bl roven b s oo bl ool sirad o o b isai seoloss sy bid e oosdabion of THYR & o Sobotieis simiraess Baee o § S0
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Troubleshooting Tips

In some cases when you attempt to activate the TSYS account you will receive a “terminal not
activated” response. For this scenario, follow the below steps to ensure everything is correctly set up.

1. Double check details from the VAR match what has been entered into the gateway. Things
like the MCC, Zip Code and everything on the bank settings page in the processing terminal
need to match exactly.

2. If everything is matching, contact the ISO and double check that the account is set up for
Terminal Capture.

3. If Terminal Capture is the confirmed setup for the account, ask the ISO if they can reset the
authentication code to something different. Once the new authentication code is set, confirm
the profile has been activated and update the details in the gateway and attempt to activate
again.

4. If you are still unable to activate the account, double check that the reimbursement attribute
has been properly set up on the account.
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